PART X: Collection Practices

§3562. Unauthorized collection practices

Except as otherwise provided by law or this section, the creditor, including, but not limited
to the creditor in a consumer credit transaction, shall not contact any person other than an
extender of credit or credit reporting agency who is not living, residing, or present in the
household of the debtor regarding the debtor’s obligation to pay a debt.

(1) Notwithstanding R.S. 9:3513 the debtor may waive the benefits of this section at any
time by giving consent, provided such consent is given at a time subsequent to the date the
debt arises.

(2) The creditor may contact any person without the debtor’s consent:

(a) To ascertain information bearing on a debtor’s credit worthiness, credit standing, credit
capacity, character, general reputation, personal characteristics or mode of living which is
used or expected to be used or collected in whole or in part for the purpose of serving as a
factor in establishing the debtor’s eligibility for credit or insurance provided such contacts are
not designed to collect a delinquent debt, or

(b) To ascertain the whereabouts of the debtor when the creditor has reason to believe the
debtor has changed his employment or has moved from his last known address.

(3) If the debtor has defaulted on his promise to pay, and if he has given specific notice in
writing by registered or certified mail, instructing the creditor to cease further contacts with
the debtor in regard to the indebtedness, the creditor shall thereafter limit mail contacts to one
notice per month so long as the notice is not designed to threaten action not otherwise
permitted by law. If the debtor has instructed the creditor to cease further contact, as
heretofore provided, the creditor may make a maximum of four personal contacts with the
debtor for the purpose of settling the obligation provided such contacts are not designed to
threaten action not otherwise permitted by law.

(4) This section shall not prohibit the extender of credit from

(a) contacting any person in order to discover property belonging to the debtor that may be
seized to satisfy a debt that has been reduced to judgment;

(b) making amicable demand and filing suit on the debt; or

(c) contacting persons related to the debtor if permission is specifically given in writing at
the time the debt arises or at any time thereafter, provided that such contacts are reasonable.

(5) This section shall not limit a debtor’s right to bring an action for damages provided by
Article 2315 of the Louisiana Civil Code.

(6) Notwithstanding the provisions of Paragraph (3), when the extender of credit has filed
suit and obtained judgment he shall be permitted to resume contacts with the consumer against
whom judgment has been obtained.



	PART X: Collection Practices

